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INTRODUCTION
MSF’s new media server can be found at
http://media.msf.org

> WHAT IS IT? 
This database of digital assets contains MSF’s international 
collection of photos, video and audio recordings. As of Janu-
ary 2017, it contains more than 110,000 photos and over 10.000 
videos. 

> WHO CAN USE IT? 
The database is available for all MSF Staff, in the field and in 
offices worldwide. It was created to help us share resources, 
and make our material as accessible as possible across the 
movement. 
Part of this collection is also available, in a restricted form, to 
the public. It is used amongst others, by journalists, media, 
researchers & producers, staff of other NGOS, academics and 
students. 

> WHO MANAGES IT? 
The media server is an international project, coordinated by the 
International Office, and managed by a a group of Media Pro-
ducers – experts in photo, video and audio – that control the 
quality of the material in the database and ensure all material 
is well labelled. 
Media Producers will typically be located in Operational Centres 
(OC), or offices that generate and commission a lot of photo-
graphic and audiovisual material. 

Project Manager for the database is the International Photo Editor. 
Contact: Bruno.de.cock@msf.org & media.server@msf.org 
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The homepage provides direct access to some 
of our most recent media packages. New 
material is added weekly, from video/ photo 
professionals as well as staff members. 

Featured packages: featured 
stories from a variety of MSF 
projects

Recent Photos: our most recent 
images, based on creation date

Recent videos: our most recent 
footage, based on creation date 

Help: a collection of PDF guidelines
My lightboxes view and manage your lightboxes
Cart: view and manage content in your request cart
Downloads: view and manage your REQUEST history
Your personal account name: access to your account details, download our applications 
Search: enter a search term or image number into this box to begin your search
Advanced Search: when you want to do a more specifc search

1. MAIN PAGE
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2. SEARCH MENU

The MSF media archive offers a variety of search options, for whether 
you are initiating a search or wanting to refine your search results.

As soon as you start typing in the search field, 
suggested search terms will appear that corre-
spond to keywords from our thesaurus. 
For example, if you type malaria, you will see 
the relevant search terms: malaria, malaria 
drug, malaria medicine, malaria net, etc. You 
can either choose one from the list, or continue 
writing your own search terms.

Access Advanced Search by clicking the link just below the search box . This search 
method will help filter your search by applying date, country, keyword, picture ori-
entation, photographer, etc. 
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2. SEARCH MENU

Your search result provides a faceted search in the left column that enables to 
filter the result in more detailed facets.
By default, this will be set to All Results for each search, but you can filter this 
to just view photos, videos or audio. Scroll down the column and use the filters 
to refine your search by photographer, country, license, etc. 

Display Layout:  change the layout of your results,
Sorting Your Search: Sort Order of picture results can be displayed from Newest 
to Oldest or by rating. You can change your sort order at any time

NOTE: In our database we group files into packages. 
There are currently two types of packages available: 
ALBUMS and FOLDERS.

> A FOLDER groups all the files from a single trip or 
reportage so they can easily be found. The purpose be-
ing mainly for archiving, this package contains just those 
photos and/or videos that were shot on a single trip by one 
cameraman/expat.

> An ALBUM is a set of files that have a common element 
that requires them to be assembled in a package for easy 
access. This could be a set of photos, videos and audio files 
that are selected for use in a campaign or an emergency.
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3. USING LIGHTBOXES

The easiest way to manage picture selections is to create a LIGHTBOX. A 
lightbox is a virtual collection of images and/or videos that you can use to 
set aside images you wish to use in projects that you are working on.

Each image and has a link on the bottom ‘ADD TO A LIGHTBOX’. You will be 
prompted to select either an existing lightbox or to create a new one. 
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4. DOWNLOAD PICTURES AND VIDEOS

Photos and videos can be downloaded in a variety of sizes

For videos, there is an options or download only a part of 
the video.

NOTE: If you are searching for multiple photos, add the 
photos/videos you want to a lightbox first. Click on ADD 
TO LIGHTBOX to create your first lightbox or to add to an 
existing one.
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5. THE LIGHTBOX

From your lightbox you can control your selected visuals. Manage a selection by adding and removing 
images, email images, request images, print images and captions using flexible formats. You can also 
save as pdf. 

Use the Actions menu to View, SELECT, COPY, DOWNLOAD the Lightbox, 
SHARE, RESEQUENCE or REMOVE the images, EDIT or DELETE the entire 

Lightbox 

Click on the image to see a submenu that al-
lows you to do similar options as the main 
menu. DOWNOAD, ADD into another Lightbox 
or REMOVE from this Lightbox. 

NOTE: ‘ADD TO A CARD OPTION’ is there for 
external users 
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5.1. THE LIGHTBOX: TOOLS

Whether you want to DOWNLOAD, COPY or SHARE, you 
always have two options: You can Download the entire 
lightbox or just a selection. 

NOTE: These options are available for sharing 
and copying of images in a lightbox.
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5.2. THE LIGHTBOX: SHARE

Use the share button to access a menu with 3 options 
to share the selection:
Create a PDF, Download the lightbox, or Add a Contact 
to collaborate.

Choose ‘’create a PDF’ to generate a PDF from your 
Lightbox that you can download or email to a contact.

The email can be edited before it’s 
sent, this part supports all charac-
ters and is capable of sending emails 
in your choice of language.

NOTE: You can change the standard 
text of your email by clicking ‘Make 
this my default email’

“Collaborative Lightbox” settings: 
here you can add another person 
to your lightbox, thereby giving 
them access to view and/or edit 
the content of your lightbox. 

NOTE: You can only add people 
as collaborator if they have regis-
tered on the Media Data Base.


